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Independent auditor ’s report to the general meeting of MeDirect Bank sa  for 
the year ended 31 December 2025  

 

In the context of the statutory audit of the Consolidated Financial Statements) of MeDirect Bank sa  
(the “Company”) and its subsidiaries (together the “Group”), we report to you as statutory auditor. This 
report includes our opinion on the statement of financial position as at 31 December 2025, the 
statement of comprehensive income, the statement of changes in equity and the statement of cash 
flows for the year ended 31 December 2025 and the disclosures including material accounting policy 
information (all elements together the “Consolidated Financial Statements”) as well as our report on 
other legal and regulatory requirements. These two reports are considered one report and are 
inseparable. 

We have been appointed as statutory auditor by the shareholders’ meeting of 27 May 2025, in 
accordance with the proposition by the Board of Directors following recommendation of the Audit 
Committee. Our mandate expires at the shareholders’ meeting that will deliberate on the Consolidated 
Financial Statements for the year ending 31 December 2027. We performed the audit of the 
Consolidated Financial Statements of the Group during 4 consecutive years. 

Report on the audit of the Consoli dated Financial Statements  

Unqualified opinion  

We have audited the Consolidated Financial 
Statements of MeDirect Bank sa, that comprise of 
the statement of financial position  
on 31 December 2025, the statement of 
comprehensive income, the statement of changes 
in equity and the statement of cash flows of the 
year and the disclosures including, material 
accounting policy information, which show a 
consolidated balance sheet total of € 4,400,438 
thousand and of which the consolidated income 
statement shows a profit for the year of € 6,316 
thousand.  

In our opinion, the Consolidated Financial 
Statements give a true and fair view of the 
consolidated net equity and financial position as 
at 31 December 2025, and of its consolidated 
results for the year then ended, prepared in 
accordance with the IFRS Accounting Standards 
as adopted by the European Union and with 
applicable legal and regulatory requirements in 
Belgium. 

Basis for the unqualified opinion  

We conducted our audit in accordance with 
International Standards on Auditing (“ISA’s”) 
applicable in Belgium. In addition, we have applied 
the ISA's approved by the International Auditing 
and Assurance Standards Board (“IAASB”) that 
apply at the current year-end date and have not 
yet been approved at national level. Our 
responsibilities under those standards are further 
described in the “Our responsibilities for the audit 
of the Consolidated Financial Statements” section 
of our report. 

We have complied with all ethical requirements 
that are relevant to our audit of the Consolidated 
Financial Statements in Belgium, including those 
with respect to independence.  

We have obtained from the Board of Directors and 
the officials of the Company the explanations and 
information necessary for the performance of our 
audit and we believe that the audit evidence we 
have obtained is sufficient and appropriate to 
provide a basis for our opinion.  
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Key audit matters  

Key audit matters are those matters that, in our 
professional judgment, were of most significance 
in our audit of the Consolidated Financial 
Statements of the current reporting period.  

These matters were addressed in the context of 
our audit of the Consolidated Financial 
Statements as a whole and in forming our opinion 
thereon, and consequently we do not provide a 
separate opinion on these matters. 

Credit risk with regard to the loan portfolio  

Description of the key audit matter  

As at 31 December 2025, the credit portfolio of 
the Bank amounts to € 2,633,012 thousand 
(gross, valued at amortized cost), which 
represents 60% of the balance sheet total, and the 
related impairments amount to € 1,409 thousand 
(negative). Impairments represent the Bank’s best 
estimate of the expected credit losses at the 
balance sheet date. They are calculated based on 
the default risk over different time horizons, 
depending on whether the borrower's credit risk 
has increased significantly since the credit has 
been granted: 

• The impairments of the exposures of which 
the credit risk has not increased significantly 
(‘stage 1’) are based on the expected credit 
losses over a period of 12 months; 

• The impairments of the exposures of which 
the credit risk has increased significantly or 
which are credit-impaired (‘stage 2’ and 
‘stage 3’) are based on the expected credit 
losses over the lifetime of the credit. 

Expected loss calculations are probability-
weighted estimates of the present value of the 
cash deficits, using models, applying scenarios, 
and taking into account the impact of historical 
losses on the one hand and forward-looking 
information on the other. The inputs for these 
models are based, among other things, on 
historical loss rates, credit terms and cash flow 
projections, assessed subjectively to determine 
the assumptions used to calculate the impairment 

losses. Important subjective evaluations in the 
process are: 

• The criteria to determine exposures with a 
significant increase in credit risk (and the 
corresponding ‘stage’); 

• the assumptions used in the expected credit 
loss model such as the borrower's financial 
condition (and its corresponding default risk), 
and the credit loss that would be incurred in 
the event of default (which depends on the 
expected recovery value of the collateral, if 
any); 

• the inclusion of forward-looking information 
(probability-weighted macro-economic 
scenarios); 

• manual adjustments applied where the model 
parameters or calculations were not deemed 
representative by management, based on the 
current risks and conditions of the portfolio. 

Considering that the loans and advances and 
related impairments are significant to the 
consolidated balance sheet and income 
statement, and given the degree of subjective 
judgment involved and the related uncertainty of 
impairment estimates, we consider this to be a 
key audit matter. 

Summary of procedures performed  

• We have assessed the design and 
effectiveness of the controls related to the 
credit issuance, the credit risk management 
(including periodic credit review, monitoring 
of the borrower's credit quality using 
indicators such as days in arrears and 
forbearance, and the determination of the 
rating), the flow of information between the 
source systems and the expected credit loss 
calculation tool, and the model development 
and monitoring (specifically the independent 
validation process). 

• We compared the inventory of credits for 
which expected credit losses were calculated 
with the amounts included in the 
Consolidated Financial Statements. 
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• In respect of the models for expected credit 
losses (Stage 1 and Stage 2), we engaged our 
experts to assess the appropriateness of the 
model methodology (in accordance with IFRS 
requirements). 

• We have discussed the Mortgage loans in 
Stage 3 with management, and we performed 
a detailed inspection of credit files based on 
sample checks, whereby we have assessed 
that: 

• The credit risk policy has been applied; 

• The credit quality and the ‘stage’ have 
been determined adequately; 

• The collateral (if any) has been adequately 
valued; 

• The recoverability of the credit and the 
impairment have been determined 
adequately. 

• To assess the reasonableness of the forward-
looking information incorporated in the 
expected credit loss models, we reviewed the 
outlook and the probability weights applied to 
the different scenarios, and compared them 
with supporting information (external 
economic information), if applicable. In 
particular, we considered whether this 
forward-looking information is in line with 
expectations for GDP and unemployment 
rates as published by regulators and takes 
into account the effect of the macro-
economic environment. 

• Finally, we have evaluated that the notes to 
the Consolidated Financial Statements (note 
7) are complete, accurate and in accordance 
with IFRS requirements. 

Valuation of derivatives and hedge accounting  

Description of the key audit matter  

The Group has concluded interest rate swaps (IRS) 
to hedge its interest rate risk. These derivatives 
are carried at fair value, with changes in fair value 
through profit or loss. 

In order to limit the effect of these changes in fair 
value through the profit and loss accounts, the 

Group has allocated these derivatives to hedging 
relationships on the interest rate risk of portfolios 
of financial assets ("portfolio fair value hedging"), 
so that these portfolios of assets are also 
remeasured to the extent of the hedged risk.  

At 31 December 2025 the derivatives used for 
hedging had positive and negative fair values of  
€ 185,744 thousand and € 10,445 thousand, 
respectively. The revaluations of the financial 
portfolios of hedged assets amounted to 
€ 174,573 (negative). An ineffectiveness of 
€ 400 thousand (gain) was recognized in the 
income statement.  

The audit risk resides on the one hand in the 
valuation of the derivatives (via valuation 
techniques) and on the other hand in the correct 
accounting treatment of the hedging relationships 
(the documentation has to comply with IAS 39 
requirements and the effectiveness tests are 
based on a number of assumptions regarding 
expected future early redemptions and 
renegotiations of certain types of loans), 
therefore we consider this a key audit matter. 

Summary of procedures performed  

• We compared the fair values of the 
derivatives with the fair values as confirmed 
by the external counterparties, in the context 
of so-called “collateralization”. We 
recalculated the fair value for a sample of 
derivatives; 

• We assessed the existing hedging 
documentation to determine whether it meets 
the criteria as described in the “carved-out” 
version of IAS 39 as adopted by the European 
Union, and we assessed the effectiveness 
tests performed by the Group to verify 
whether the hedging relationships were still 
effective and whether the ineffectiveness was 
calculated correctly. In particular, we 
compared the volume of hedging derivatives 
with the projected volume of hedged 
mortgage (and other) loans over future time 
buckets, taking into account the assumptions 
regarding expected early repayments and 
renegotiations, in order to identify any over-
hedging situations, that could partially 
jeopardize the application of hedge 
accounting; 
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• We examined the model used by the Group to 
forecast future early repayments and 
renegotiations of mortgage loans, and 
assessed its correct functioning in recent 
financial years; 

• We tested the spreadsheets used by the 
Group to monitor the hedging models, in 
order to verify the correctness of the hedge 
accounting entries, and whether the 
derivatives, of which the fair value was not 
zero at the start of the hedging relationship, 
have been accounted for correctly. We have 
verified the reconciliation of these 
spreadsheets with the underlying source 
systems on the one hand and with the 
Consolidated Financial Statements on the 
other hand; 

• Finally, we have evaluated that the notes to 
the Consolidated Financial Statements (notes 
5, 7 and 21) are complete, accurate and in 
accordance with IFRS requirements. 

Responsibilities of the Board of Directors 
for the preparation of the Consolidated 
Financial Statements  

The Board of Directors is responsible for the 
preparation of the Consolidated Financial 
Statements that give a true and fair view in 
accordance with the IFRS Accounting Standards 
and with applicable legal and regulatory 
requirements in Belgium and for such internal 
controls relevant to the preparation of the 
Consolidated Financial Statements that are free 
from material misstatement, whether due to fraud 
or error. 

As part of the preparation of Consolidated 
Financial Statements, the Board of Directors is 
responsible for assessing the Company’s ability to 
continue as a going concern, and provide, if 
applicable, information on matters impacting 
going concern, The Board of Directors should 
prepare the financial statements using the going 
concern basis of accounting, unless the Board of 
Directors either intends to liquidate the Company 
or to cease business operations, or has no realistic 
alternative but to do so. 

Our responsibilities for the audit of the 
Consolidated Financial Statements  

Our objectives are to obtain reasonable assurance 
whether the Consolidated Financial Statements 
are free from material misstatement, whether due 
to fraud or error, and to express an opinion on 
these Consolidated Financial Statements based on 
our audit. Reasonable assurance is a high level of 
assurance, but not a guarantee that an audit 
conducted in accordance with the ISA’s will always 
detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and 
considered material if, individually or in the 
aggregate, they could reasonably be expected to 
influence the economic decisions of users taken 
on the basis of these Consolidated Financial 
Statements. 

In performing our audit, we comply with the legal, 
regulatory and normative framework that applies 
to the audit of the Consolidated Financial 
Statements in Belgium. However, a statutory 
audit does not provide assurance about the future 
viability of the Company and the Group, nor about 
the efficiency or effectiveness with which the 
board of directors has taken or will undertake the 
Company's and the Group’s business operations. 
Our responsibilities with regards to the going 
concern assumption used by the board of 
directors are described below. 

As part of an audit in accordance with ISA’s, we 
exercise professional judgment and we maintain 
professional skepticism throughout the audit. We 
also perform the following tasks: 

• identification and assessment of the risks of 
material misstatement of the Consolidated 
Financial Statements, whether due to fraud or 
error, the planning and execution of audit 
procedures to respond to these risks and 
obtain audit evidence which is sufficient and 
appropriate to provide a basis for our opinion. 
The risk of not detecting material 
misstatements resulting from fraud is higher 
than when such misstatements result from 
errors, since fraud may involve collusion, 
forgery, intentional omissions, 
misrepresentations, or the override of 
internal control; 
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• obtaining insight in the system of internal 
controls that are relevant for the audit and 
with the objective to design audit procedures 
that are appropriate in the circumstances, but 
not for the purpose of expressing an opinion 
on the effectiveness of the Company’s or 
Group’s internal control; 

• evaluating the selected and applied 
accounting policies, and evaluating the 
reasonability of the accounting estimates and 
related disclosures made by the Board of 
Directors as well as the underlying 
information given by the Board of Directors; 

• conclude on the appropriateness of the Board 
of Directors’ use of the going-concern basis of 
accounting, and based on the audit evidence 
obtained, whether or not a material 
uncertainty exists related to events or 
conditions that may cast significant doubt on 
the Company’s or Group’s ability to continue 
as a going concern. If we conclude that a 
material uncertainty exists, we are required to 
draw attention in our auditor’s report to the 
related disclosures in the Consolidated 
Financial Statements or, if such disclosures 
are inadequate, to modify our opinion. Our 
conclusions are based on audit evidence 
obtained up to the date of the auditor’s 
report.  However, future events or conditions 
may cause the Company to cease to continue 
as a going-concern; 

• evaluating the overall presentation, structure 
and content of the Consolidated Financial 

Statements, and evaluating whether the 
Consolidated Financial Statements reflect a 
true and fair view of the underlying 
transactions and events. 

We communicate with the Audit Committee within 
the Board of Directors regarding, among other 
matters, the planned scope and timing of the 
audit and significant audit findings, including any 
significant deficiencies in internal control that we 
identify during our audit.  

Because we are ultimately responsible for the 
opinion, we are also responsible for directing, 
supervising and performing the audits of the 
subsidiaries. In this respect we have determined 
the nature and extent of the audit procedures to 
be carried out for group entities. 

We provide the Audit Committee within the Board 
of Directors with a statement that we have 
complied with relevant ethical requirements 
regarding independence, and to communicate 
with them all relationships and other matters that 
may reasonably be thought to bear on our 
independence, and where applicable, related 
safeguards. 

From the matters communicated with the Audit 
Committee within the Board of Directors, we 
determine those matters that were of most 
significance in the audit of the Consolidated 
Financial Statements of the current period and 
are therefore the key audit matters.  We describe 
these matters in our report, unless the law or 
regulations prohibit this. 

Report on other legal and regulatory requirements

Responsibilities of the Board of Directors  

The Board of Directors is responsible for the 
preparation and the content of the Board of 
Directors’ report on the Consolidated Financial 
Statements. 

Responsibilities of the  auditor  

In the context of our mandate and in accordance 
with the additional standard to the ISA’s 
applicable in Belgium, it is our responsibility to 
verify, in all material respects, the Board of 
Directors’ report on the Consolidated Financial 
Statements, as well as to report on these matters. 
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Aspects relating to Board of Directors’  
report  

In our opinion, after carrying out specific 
procedures on the Board of Directors’ report, the 
Board of Directors’ report is consistent with the 
Consolidated Financial Statements and has been 
prepared in accordance with article 3:32 of the 
Code of companies and associations.  

In the context of our audit of the Consolidated 
Financial Statements, we are also responsible to 
consider whether, based on the information that 
we became aware of during the performance of 
our audit, the Board of Directors’ report contain 
any material inconsistencies or contains 
information that is inaccurate or otherwise 
misleading. In light of the work performed, there 
are no material inconsistencies to be reported. 

Independence matters  

Our audit firm and our network have not 
performed any services that are not compatible 
with the audit of the Consolidated Financial 
Statements and have remained independent of 
the Company or Group during the course of our 
mandate.  

The fees related to additional services which are 
compatible with the audit of the Consolidated 
Financial Statements as referred to in article 3:65 
of the Code of companies and associations were 
duly itemized and valued in the notes to the 
Consolidated Financial Statements. 

Other communications .  

• This report is consistent with our 
supplementary declaration to the Audit 
Committee as specified in article 11 of the 
regulation (EU) nr. 537/2014. 

Brussels, 19 May 2026  

 
EY Bedrijfsrevisoren BV 
Statutory auditor 
Represented by 

 

 

Geert Van Mol * Christel Weymeersch* 
Partner  Partner 
*Acting on behalf of a BV/SRL *Acting on behalf of a BV/SRL 
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